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Dear Valued Customer, 

We would like to announce that a new Medical 

Center, located in Jafza will be available for TP 

customers to perform Medical Fitness Tests for 

all Resident Permit applicants (New and 

Renewal). Thus, effective from Wednesday 

June 01st 2011 the process of applying for 

Medical Tests will be as follows:- 

 Step 1: Visit www.dha.gov.ae . Then 

fill the Medical Request Form and 

select one of the options mentioned 

below:- 

-  Normal Package (5 - 7 working days) 

-  48 hours Package 

-  24 hours Package 

 Step2: Prepare the required 

documents with the Medical Form for 

the Resident Permit Stamping or 

Renewal and submit the same at TP 

counter in Techno Park office. 

 Step 3: TP will communicate with your 

company the date and time of the 

Medical Fitness Test appointment via e-

mail & through your company PRO. 

 Step 4: Please ensure that applicants 

are present for the Medical Fitness Test 

at the specified time & date with proof 

of identity and a copy of the 

appointment intimation at the Medical 

Center to avoid any inconvenience.  
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However, please note that new applicants 

should apply for the Medical Fitness Test 

within 48 hours of arrival, while applicants 

renewing their Resident Permit should apply 

for the Medical Fitness Test within 60 days 

prior of the Resident Permit expiry date.  

 Further, TP customers will be required from the 

effective date of providing this service to conduct 

the Medical Fitness Test at the Medical Center 

located in Jafza, as medical reports from any other 

medical center will not be accepted.  

Applicants who do not receive an appointment 

confirmation through e-mail within 24 hours, after 

submitting all the required documents to TP, should 

email us at customerservice@tp.ae for clarification.     

 

Moreover, when entering the applicant details 

on Dubai Health Authority website 

(www.dha.gov.ae) to obtain the Medical 

Fitness Request form please select the 

“Corporate” payment method only and not 

credit card as the required amount will be 

deducted from your portal account. 

 

For more details please visit our website 

www.tp.ae to view a presentation highlighting 

how to navigate the Dubai Health Authority 

website and the location of the Medical Center 

in Jafza. 

 
 

 

For any further clarification please contact TP  

Administration Section on 04-8814888. 
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